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Thank you for picking up this “Guide to Doing Business in Myerstown”.  You must have 
been thinking of opening up a new business, growing your existing business or expanding 
into Myerstown Borough!  The fact you are holding and reading the guide means we want 
to talk and present our information to get you moving.  Starting or growing your business 
can be a daunting task in itself and there is always potential risk.  Let us help you get over 
many hurdles that may exist by showing you the resources we have made available; 
because we want you here and will make every effort to see you succeed in your 
endeavors!  Call us at 717.866.5038 to get started. 

The Borough of Myerstown has developed this guide because we want to insure the future 
sustainability of Myerstown and the greater Myerstown metropolitan area.  We would 
want you to be a part of the growth we are anticipating over the next 10 years.  Why not 
Myerstown, why not now?   Visit us at myerstownboro.org and click on Economic 
Development to get started! 

Chris Moonis  
Borough Manager 

 

Message from the Borough Manager 

 

Myerstown, Pennsylvania is a great place to live, work and visit.  It is known for its natural 
beauty, history, and small town charm.  If you are thinking of starting, expanding, or 
relocating a business, Myerstown is the place to be.  And the “Guide to Doing Business in 
Myerstown” is the place to start.  With the help of this guide, and the free and confidential 
assistance of the Circuit Rider Program, you can begin your entrepreneurial journey with 
confidence. 

Myerstown is dedicated to the business community and its entrepreneurial interests in the 
borough, and will make every effort to ensure you receive useful information and 
expedient service.  Best of luck with your business venture! 
 
Bryan Rittle  
Borough Council President 

 

WELCOME to “Your Guide to Doing Business in Myerstown.”  This guide has been created 
to provide a user-friendly resource for persons interested in locating their business in the 
Borough.  Before a small business can legally begin, it must comply with government 
regulations as well as get the required tax registrations, permits, and in some cases, 
business licenses.  None of these requirements are difficult or even terribly time-
consuming, but finding out what you need to do can be like putting together a jigsaw 
puzzle without knowing what it should look like. This guide will explain and outline 
necessary government requirements so you can focus on what really matters: establishing 
and growing your business!  

 

Welcome 

Message from the Borough Council President 
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The Borough of Myerstown was settled in the early 1730s on the banks of the Tulpehocken Creek 

in the heart of the fertile Lebanon Valley, and has provided residents with a peaceful lifestyle for 

nearly three centuries.  As the center of eastern Lebanon County, Myerstown is the focal point 

of a region that is far safer, with statistically less crime, than adjacent metropolitan areas.  It is 

the classic American small-town: walkable and community-oriented with familiar streets and 

friendly faces.  Additionally, its central location in the Mid-Atlantic U.S. makes for an easy day 

trip to Philadelphia, Washington, D.C., and New York. 

Within the borough or very close by is access to grocery stores, farmers’ markets, several banks, 
multiple health care providers, and a number of professional and personal service providers.  
Also within driving distance is an assortment of family-owned restaurants and taverns with their 
own unique styles, offering everything from traditional Pennsylvania Dutch cuisine to award-
winning Italian.   

Myerstown has 26.64 acres of land devoted to recreation for its citizens and visitors.  These 
recreational areas are home to a public swimming pool, four tennis courts, a tot lot for children, 
three baseball diamonds, basketball and volleyball facilities, a stocked fish pond, and a large 
shaded picnic area with three pavilions.  With the Borough’s extensive network of sidewalks, 
these assets are all within walking distance of any neighborhood. 

With a cost of living below the state and national average, an abundance of recreational 
opportunities, and a wide variety of housing options, Myerstown is the perfect place to raise a 
family.  This community allows its residents to enjoy all the features of a historic town while 
maintaining its rural charm.   

 

LIVING IN MYERSTOWN 
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Myerstown has a devoted, dynamic and diverse business community, as it is home to both locally-
owned and operated small businesses and larger national companies.  Some of the businesses in 
the Borough have been owned by the same families for over a century, and have become 
shopping traditions for generations.  A spirit of cooperation is prevalent, as many of our business 
owners are members of local service organizations like the Rotary and Lions Clubs, as well as the 
Lebanon Valley Chamber of Commerce. 

The Myerstown workforce is diverse and skilled, as is shown in the top five occupation categories 
of its residents: 

 24.58% - Sales, office, administrative support 
 20.12% - Production, transportation, material moving 
 12.06% - Construction, extraction, maintenance/repair 
 8.53% - Food preparation, serving  
 6.93% - Health care practitioners and technology 

With an unemployment rate at 4.10%, lower than the state and national average, and job growth 
at 2.58%, the Myerstown workforce is productive, with a strong work ethic.  Thus, they are as 
competitive as any workforce in the region. 

Top Three Employers: 

 Bayer Consumer Care – pharmaceutical manufacturing  
 Farmer Boy Ag – agricultural systems, supplies, and service 
 StoneRidge Retirement Living – upscale retirement community & healthcare services  

* Data obtained from the U.S. Census Bureau and the PA Center for Workforce Analysis 

WORKING IN MYERSTOWN 
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The Borough of Myerstown is located in the 
heart of Pennsylvania’s Lebanon Valley, in 
the center of eastern Lebanon County.  It 
lies just 7 miles east of the City of Lebanon, 
which serves as the seat of Lebanon County.  

The Borough is strategically located 
between three major metropolitan areas, 
with the City of Reading located 20 miles to 
the east, the City of Lancaster located 25 
miles to the south, and the State Capital of 
Harrisburg located 30 miles to the west. 

Myerstown is centrally located within the 
Philadelphia-Harrisburg Metroplex, and has 
direct access to three of the world’s most  

LOCATION 

powerful global cities, with Philadelphia located 78 miles to the south-east, Washington located 
109 miles to the south, and New York located 125 miles to the east. 

Myerstown combines the advantages of a small town with assets and linkages to 
global market opportunities.  

U.S. route 422, which connects Hershey with King of Prussia, cuts through the 
northern portion of the Myerstown, transporting over 35,000 cars through the 
borough each day.  State route 501 passes north and south through the heart of 
the borough, and directly connects Myerstown to the City of Lancaster.  

Three major interstate routes pass within 15 miles of the borough.  Interstate 78, 
just 6 miles to the north, provides a direct route to New York City.  Interstate 81 
is accessed via I78 and runs the length of the Appalachian Mountains providing 
the fastest route to Virginia, upstate New York and Canada.  Interstate 76 (the 
Pennsylvania Turnpike) traverses the entire state from west to east, providing 
direct access to Pittsburgh and Philadelphia.  

Direct overseas travel can be easily accessed through Philadelphia International, 
Newark International, and Baltimore-Washington International Airports, all 
within a two-hour drive of Myerstown.  Scheduled passenger and air freight 
service is available through Harrisburg International Airport, which is less than an 
hour drive from Myerstown.  Corporate aircraft is served at Deck Airport, just 
outside the borough.  

The nation’s busiest double track lines from Norfolk & Southern bisect the 
Borough providing shipping service anywhere in the world using its extensive 
intermodal network.  Likewise, more than 30 motor freight lines and LTL trucking 
services meet the demands of manufacturers in Myerstown. 

TRANSPORTATION 

LOCATING MYERSTOWN 
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The Borough is located within the Lebanon Metropolitan Statistical Area (MSA), which 
comprises all of Lebanon County. Here is a brief profile of the Lebanon MSA: 

 Total Civilian Labor Force: 69,749 

 Total Employed: 64,169  

 Median Family Income: $64,483 

 Median Household Income: $51,490  

 Total MSA Income: $5,581,576,000  

Rank INDUSTRY SECTOR EMPLOYEES 
(2015) 

Establishments 
1 Manufacturing 8,586 203 

2 Health Care and Social Assistance 8,485 386 
3 Retail Trade 6,128 396 
4 Education Services 3,785 63 
5 Transportation and Warehousing 3,492 105 
6 Public Administration 3,114 57 
7 Accommodation and Food Services 3,101 229 
8 Admin., Support, Waste Mgmt, Remediation 2,404 128 
9 Construction 1,626 256 

10 Wholesale Trade 1,593 142 

 

Industries with the most employees in the Lebanon MSA 

 Total Civilian Labor Force: 1,583 

 Total Employed: 1,432 

 Employment by Industry (# of employees):  
  - 407: Educational, healthcare & social services 
  - 282: Manufacturing 
  - 139: Recreation and Food Services 
  - 111: Construction 
  - 104: Retail Trade 

 

 Median Family income: $56,231 

 Median household income: $52,083  

 Total Myerstown income: $65,913,048 

 Major Employers 
  - Bayer Healthcare, LLC 
  - Stoneridge Retirement Living 
  - Farmer Boy Ag  

The market in and around Myerstown is strong and filled with opportunity for small and large 
businesses alike.  The following section provides a snapshot of the local Myerstown economy, 
and the metropolitan statistical area in which it is located. 

 

Top 25 Employers in Lebanon County MYERSTOWN MARKET DATA 

LEBANON MSA MARKET DATA 

Top Employers in Lebanon County 

1 US Federal Gov’t (Natl. Guard & VA Med Ctr) 14 Sid Tool Co., Inc. 

2 Wellspan Good Samaritan Hospital 15 Lebanon Valley College 
3 Farmers Pride, Inc./Bell & Evans 16 Bayer Healthcare, LLC   *Myerstown* 
4 Aerotek, Inc. 17 Palmyra Area School District 
5 Cornwall-Lebanon School District 18 Comcast Cablevision Corp. (PA) 
6 Swift Transportation Co., Inc. 19 Weaber Lumber 
7 Philhaven 20 Brightbill Transportation, Inc. 
8 Lebanon County 21 Cedar Haven Healthcare Center 
9 The Commonwealth of Pennsylvania 22 Dutchman’s County Market, Inc. 

10 Lebanon School District 23 StoneRidge Retirement Living   *Myerstown* 
11 Tyco Electronics Corp. 24 Eastern Lebanon County School District 
12 Ingram Micro CLBT 25 Northern Lebanon School District 
13 Wal-Mart Associates, Inc. 

 

 Total Spent Dining Out: $157,429,555 

 Total Spent on Entertainment/Recreation: $163,695,833 

 Total Spent on Local Transportation: $530,234,784  

 Total Consumer Expenditures: $3,507,667,840 

* all measured annually 

http://www.myerstownboro.org/
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01 – RESEARCH & PLANNING  

Starting your own business takes focus, determination, careful planning, and confident decision 

making.  It can be overwhelming, but it can also be extremely rewarding if you prepare properly.  

It is the purpose of this guide to make the process easier by presenting the basic steps of starting 

a business in Myerstown, Pennsylvania.  

Research & Planning: Here you will find information on free assistance and training 
offered to entrepreneurs in Myerstown. You will also find advice for preparing a 
business plan, estimating costs and choosing a location for your business, as well as 
a Planning Checklist and New Business Startup Flow Chart. 
 

 01 

Financing: Here you will find information on the types of financing available to 
entrepreneurs, and what potential financers look for in a loan applicant.  
 

 02 
Registration, Taxes, and Legal Responsibilities: Here you will find specific 
information about how to register your business, the taxes you will be responsible 
for paying, and the legal responsibilities of a business locating in Myerstown, PA.  
 

 03 
Business Resources: Here you will find contact information for local business 
assistance organizations, online resources for your business, and government 
phone numbers that may be helpful to your business.  
 

 04 
The guide is organized in a manner so as to provide you with the basic information necessary to start your 
business in Myerstown.  When more detailed information is necessary, the guide provides links and phone 
numbers to the proper resources that can provide the information. 

ENTREPRENEUR PLANNING ASSISTANCE & TRAINING 

PART 2 IS DIVIDED INTO FOUR SECTIONS: 

There are several free resources available locally and online for entrepreneurs and business 

owners looking to improve their entrepreneurial skills:  

LEBANON VALLEY CHAMBER OF COMMERCE  

The chamber is an advocate and resource for its members and the Lebanon Valley.  Services 
include group benefit programs, direct exposure & publicity to over 1,900 business and 
community leaders, professional development programs and training workshops, and 
numerous special events and networking opportunities. 

 604 Cumberland St, Lebanon, PA 
 www.lvchamber.org 
 info@lvchamber.org 
 (717) 273-7940 

 

http://www.myerstownboro.org/
http://www.lvchamber.org/
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US SMALL BUSINESS ADMINISTRATION – EASTERN PA OFFICE  
The US SBA is an independent agency of the federal government that provides aid, counsel, 
assistance, and protection of interests for small business concerns, and aims to preserve free 
competitive enterprise to maintain and strengthen the overall economy of the US. The SBA helps 
Americans start, build and grow businesses.  Representatives visit the Lebanon Valley on a 
regular basis, and are available for appointments.  

 1150 First Avenue, Suite 1001, King of Prussia, PA  
 www.sba.gov/offices/district/pa/king-of-prussia 
 (610) 382-3062 

 

SMALL BUSINESS DEVELOPMENT CENTER – KUTZTOWN  
One of the best and least-known services provided by the US government to small businesses is 
a national network of Small Business Development Centers (SBDCs).  There are over 1,000 
SBDCs, located primarily at universities and community colleges.  The Kutztown University SBDC 
provides educational programs to entrepreneurs looking to start or grow their small business. 
Consultants work with entrepreneurs in confidential, one-to-one sessions that help them test 
new business propositions, shape business plans, investigate funding opportunities, and much 
more. 

 15155 Kutztown Road, Kutztown, PA 
 www.kutztownsbdc.org  
 SBDC@kutztown.edu 
 (484) 646-4003 
 (877) 472-7232 (Reading Office) 

 

SCORE – LANCASTER/LEBANON CHAPTER   

Formerly known as the Service Corps of Retired Executives, this organization provides free 
business mentoring services to entrepreneurs. It also presents business workshops and seminars 
for a fee.  Business mentoring services are provided by both active and retired business 
executives and entrepreneurs who donate their time and expertise as mentors to assist new and 
established small businesses.  

 313 West Liberty Street, Lancaster, PA 
 lancaster.score.org 
 (717) 397-3092 

 

LEBANON VALLEY ECONOMIC DEVELOPMENT CORPORATION  

The Lebanon Valley Economic Development Corporation (LVEDC) is a not-for-profit county 
economic development organization that works with area businesses and the community at 
large to strengthen existing business and create an environment in which new companies can 
flourish.  The LVEDC offers a variety of financing and business assistance to companies both 
expanding in and relocating to Lebanon County.   

 16 Lebanon Valley Pkwy, Lebanon, PA 17042 
 www.lvedc.org 
 (717) 274-3180 

 

http://www.myerstownboro.org/
http://www.sba.gov/offices/district/pa/king-of-prussia
mailto:SBDC@kutztown.edu
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No two businesses have the same requirements or timeline when starting. However, 

it is often helpful for new entrepreneurs to see a checklist of major requirements, 

along with a suggested timeline of actions in order to better plan for their needs. 

  

The following checklist and timeline assumes a one-year planning period before 

beginning business operations.  You certainly don’t need to take a year to plan before 

starting your business, as these tasks and requirements can be met in the span of a 

few months.  But using a one-year planning period as an example allows for 

emphasizing the order in which certain actions should take place, and provides solid 

benchmarks for the average entrepreneur.  Feel free to customize this list to the needs 

of your business. 

  PLANNING CHECKLIST & TIMELINE 

EVALUATE THE FEASIBILITY OF YOUR BUSINESS IDEA 

CONDUCT BACKGROUND RESEARCH 

10 - 12 Months Prior 

9 - 10 Months Prior 

 Determine your legal business structure and register with the PA Dept. of 
State 

 Determine your business name and register with the state (if using a 
fictitious name)  

 Register for Pennsylvania Tax Accounts with the PA Dept. of Revenue 

 Apply for a Federal EIN Number  

 Visit the Lebanon County Planning Department to research zoning 
restrictions and determine zoning and permit requirements  

 Decide on a location  

 Research insurance needs  

 Conduct market research  

 Select a lawyer  

 Assess your strengths and weaknesses as an entrepreneur  

 Determine if your idea can generate a profit  

 Investigate startup procedures specific to your industry  

 Estimate startup costs and monthly expenses  

 Assess current financial resources  

 Determine potential sources of financing  

http://www.myerstownboro.org/
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CREATE YOUR BUSINESS BLUEPRINT 

BUILD YOUR INFRASTRUCTURE 

SECURE YOUR NETWORK OF CONTACTS 

 Train employees  

 Stock inventory  

 Launch marketing campaign 

 Perform a “soft opening” 

 

APPLY FINISHING TOUCHES 

7 - 9 Months Prior 

5 - 7 Months Prior 

3 - 5 Months Prior 

1 - 3 Months Prior 

 Get business cards and stationary 

 Join professional, civic, and religious organizations  

 Hire employees 
 Contact PA Dept. of Labor & Industry for employer requirements 
 Create and employee handbook 
 Write employee job descriptions 

 Set a start date  

 Set up accounting system and record keeping systems  

 Familiarize yourself with tax requirements 

 Order business systems (receivables, check disbursement, payroll, etc.)  

 Obtain a lease for commercial space  

 Determine service providers and suppliers 

 Purchase furniture, equipment and signage 

 Review contracts with your attorney 

 Write a business plan 

 Create a marketing plan 

 Prepare organizational paperwork 

 Obtain or renew professional licenses  

 Select a banker 

 Open a business checking account 

 Establish a line of credit 

 Sign up for credit card payment systems 

 Apply for business loans and secure financing 

 Select an insurance agent and secure insurance 

 Select an accountant  

 

http://www.myerstownboro.org/


 

 

  

NEW BUSINESS STARTUP FLOW CHART 
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STEP 1: Pre-Planning Meeting with the Lebanon County Planning Department 

Your FIRST STOP in the process of opening a business in Myerstown should be to contact the 
Lebanon County Planning Department at (717) 228-4444 to meet with a Zoning Officer.  Based 
on the specific needs of your business, they will make you aware of all rules and requirements 
that must be met before you can begin doing business at your particular location.  It is best to 
meet with them as early as possible in your planning process, so there are no surprises down 
the road that might keep you from opening your business.   

At this pre-planning meeting, you should present a complete description of the project with as 
much planning information as possible.  The more precise and accurate the information, the 
better the LCPD can assist you in making the process as efficient as possible. 

* You are encouraged to continue meeting with the LCPD throughout this process. 

STEP 2: Meet All Necessary Prerequisites (Permits MAY BE required in this step)   

The LCPD will list all necessary requirements that must be met before returning to the LCPD for 
reviews.  The most common prerequisites are driveway and sewage permits.  However, there are 
sometimes other location-specific requirements that may need to be met depending on your 
plans and your zoning district.  These requirements must be verified with Myerstown Borough 
before proceeding to Step 3. 

* Keep in mind that for all major building and property renovations, you will need a permit from 
the LCPD. 

STEP 3: Meet with LCPD Officials to Complete Necessary Reviews 

Once all prerequisites have been met, the LCPD will conduct any necessary reviews that must be 
completed based on your plans and zoning district.  The most common reviews are subdivision 
and land development reviews, transportation reviews, and sewage connection reviews.  There 
may be other entities that want to perform a review, depending upon your plans and zoning 
district. 

* Professionally prepared documents or plans may need to be presented for these reviews. This 
can add to the cost of your project. 

STEP 4: Submit Info to LCPD for an Official Zoning Review (Permits required in this step) 

Once all required reviews have been completed, a zoning application can be submitted to the 
LCPD.  A Zoning Officer will complete an official zoning review of your business activities and land 
uses to ensure they comply with the Myerstown Zoning Ordinance.  A zoning permit will then be 
issued.  Once a zoning permit is issued, a building code application can be submitted for a 
Commercial Code Inspection.  

STEP 5: Submit Info to LCPD for Commercial Code Review & Inspection (Permits RQD in this step) 

If all permits are in order, an inspector will visit the site to ensure all buildings comply with the 
Pennsylvania statewide building code.  Once the buildings have been deemed safe for occupancy, 
a Certificate of Occupancy will be issued. 

Once the Certificate of Occupancy is issued, you can OPEN FOR BUSINESS!!!     

* Because each project is different, depending upon the plans and zoning district, no two 
projects will have the same requirements.  This flow chart is meant to serve as a general 
guideline to better understand the process.  Maintain consistent communication with the LCPD 
throughout the development of your business site. 

 

 

http://www.myerstownboro.org/
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The first question all business advisors will ask is:  DO YOU HAVE A BUSINESS PLAN??? 

A business plan is a document that acts as a road map for your business.  It clearly describes 
your vision, including all the details of your business operation.  A well-written business plan 
not only creates a solid foundation from which your business can grow, but is critical in your 
quest for funding.  The better your business plan, the more confidence your potential financers 
will have in your business.  

For those entrepreneurs who have already created a business plan, we strongly suggest you 
submit it to the experienced professionals at one of the recommended entrepreneur assistance 
centers for review.  Those centers are listed on page 10 and 11.  For those entrepreneurs who 
do not know where to begin, visit the economic development manager at the Circuit Rider office 
in the Myerstown Municipal Building for guidance. 

COMPREHENSIVE BUSINESS PLAN 

ESTIMATING COSTS 

It is important to evaluate the costs associated with starting and operating your business before 
you begin your venture.  This vital planning step will help you understand how much to budget 
for expenses, and how much revenue your firm will need to maintain a positive cash flow.  
Assistance with estimating costs can be provided by any of the entrepreneur assistance centers 
recommended in this guide. 
 
STARTUP COSTS  

Startup costs are those expenses that you will incur before you establish your business.  These 
costs will vary based upon the type of business.  The following is an example list of common 
startup costs:  
 
  DEPOSIT: OFFICE OR BUILDING LEASE (Facility or location expense) 

 DECORATING/REMODELING/BUILD-OUT (Changes in facility required for business operation) 

 FURNITURE AND FIXTURES  

 EQUIPMENT (Production, office machines, security, etc.)  

 INSTALLATION OF FIXTURES AND EQUIPMENT 

 TELECOMMUNICATIONS AND DATA 

 UTILITIES (Installation and deposits) 

 INITIAL INVENTORY (Stock, supplies for manufacturing) 

 OFFICE SUPPLIES  

 ADVERTISING AND PROMOTION (Business cards, stationary, brochures, grand opening)  

 SIGNS (Vehicle, interior and exterior for facility) 

 LICENSES, PERMITS AND FEES 

 INSURANCE 

 LEGAL/PROFESSIONAL SERVICES 

 WORKING CAPITAL (Cash reserve for early months before sales are sufficient to pay bills) 

http://www.myerstownboro.org/
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OPERATING COSTS 

Operating costs are expenses (other than the cost to purchase or make the products or 

services you sell) that are regular and repeating expenses, whether they repeat monthly, 

bimonthly or annually.  It is necessary to estimate all of your operating costs so that you can 

be realistic about the revenue your firm will need.  The following is an example list of common 

operating costs: 

 
 

 

*Your first stop in the process of opening a business in Myerstown should be to contact the 
Lebanon County Planning Department (LCPD) at (717) 228-4444 to meet with a zoning 
administrator.  See the New Business Startup Flow Chart on page 14. 

DETERMINING LOCATION 

The LCPD will assist you in choosing a location where your business activities are permitted 
according to the Myerstown Zoning Ordinance.  If you have already chosen a location, they will 
make you aware of all rules and requirements that must be met before you can begin doing 
business at your particular location.  

Choosing the right property will require you to consider a number of factors.  The type of business 
you have will often be the primary factor in the type of location you choose.  Another important 
factor to consider is how you want to present your business to your community and customers.  
The following list provides examples of common factors that may influence your decision: 

 Appropriate zoning for the type of business  

 Cost of land, building, facilities 

 Building codes 

 Cost of utilities (installation) 

 Cost of monthly lease or mortgage payment 

 Cost of renovation or leasehold improvements 

 Occupancy permit requirements  

 Access for customers with disabilities  

 Proximity/distance from competition  

 Maintenance costs for property, building and parking area 

 Expansion potential  

 Availability/restrictions on parking  

 Condition of neighboring properties  

 Convenient proximity to entrepreneur’s home  
 

 RENT/MORTGAGE PAYMENT 

 EQUIPMENT LEASE 

 MAINTENANCE AND REPAIRS 

 ADVERTISING 

 OFFICE SUPPLIES 

 DELIVERY 

 POSTAGE 

 VEHICLE EXPENSES 

 LEGAL/PROFESSIONAL FEES 

 INSURANCE(S) 

 TELECOMMUNICATIONS/DATA 

 OTHER UTILITIES 

 TRAVEL 

 DUES/MEMBERSHIPS 

 MATERIALS 

 PAYROLL 

 PAYROLL TAXES 

http://www.myerstownboro.org/
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Financing is needed to start a business and ramp it up to profitability.  There are several sources to 
consider when looking for start-up financing.  The two major sources of financing are Equity Financing 
and Debt Financing: 

EQUITY FINANCING 
Equity financing refers to the method of raising capital by exchanging a portion of the ownership of 
the business for a financial investment in the business.  The ownership stake resulting from an equity 
investment allows the investor to share in the company’s profits.  Equity involves a permanent 
investment in a company and is not repaid by the company at a later date. 

The investment should be properly defined in a formally created business entity.  An equity stake in 
a company can be in the form of membership units, as in the case of a limited liability company, or in 
the form of common or preferred stock as in a corporation. 

Common Sources of Equity Financing for Small Businesses 

PERSONAL SAVINGS  
Personal resources can include profit-sharing or early retirement funds, real estate equity loans, or 
cash value insurance policies. 

FRIENDS AND RELATIVES  
Private financing from parents or friends may be in the form of equity financing in which the friend 
or relative receives an ownership interest in the business.  These investments should be made with 
the same formality that would be used with outside investors. 

VENTURE CAPITAL  
Venture capital firms are usually focused on creating an investment portfolio of business with high-
growth potential resulting in high rates of returns.  These businesses are often high-risk investments, 
so they may look for expected returns of 50% or more.  

ANGEL INVESTORS  
Angel investors are individuals and businesses that are interested in helping small businesses survive 
and grow, so their objective may be more than just focusing on economic returns.  Although angel 
investors often have somewhat of a mission focus, they are still interested in profitability and security 
for their investment, so they may still make many of the same demands as a venture capitalist. 

DEBT FINANCING  
Debt financing involves borrowing funds from creditors with the stipulation of repaying the borrowed 
funds plus interest at a specified future time.  For the creditors (those lending to the business), the 
reward for providing the debt financing is the interest on the amount lent to the borrower. 

Debt financing may be secured or unsecured.  Secured debt has collateral (a valuable asset which the 
lender can attach to satisfy the loan in case of default by the borrower).  Conversely, unsecured debt 
does not have collateral and places the lender in a less secure position relative to repayment in case 
of default.  

Debt financing (loans) may be short term or long term in their repayment schedules.  Generally, short-
term debt is used to finance current activities such as operations, while long-term debt is used to 
finance assets such as buildings and equipment.  

 

SOURCES OF FINANCING 
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Common Sources of Debt Financing for Small Businesses 

FRIENDS AND RELATIVES  
Founders of a start-up business may look to private financing sources such as family and friends when 
starting a business.  This may be in the form of debt capital at a low interest rate.  However, if you 
borrow from relatives or friends, it should be done with the same formality as if it were borrowed 
from a commercial lender.  This means creating and executing a formal loan document that includes 
the amount borrowed, the interest rate, specific repayment terms (based on the projected cash flow 
of the start-up business), and collateral in case of default. 

BANKS AND OTHER COMMERCIAL LENDERS  
Banks and other commercial lenders are popular sources of business financing.  Most lenders require 
a solid business plan, positive track record, and plenty of collateral.  These are usually hard to come 
by for a start-up business.  Once a business is underway and profit and loss statements, cash flow 
budgets, and net worth statements are provided, the company may be able to borrow additional 
funds.  See the next page for information on how to successfully apply for bank loans. 

COMMERCIAL FINANCE COMPANIES  
Commercial finance companies may be considered when the business is unable to secure financing 
from other commercial sources.  These companies may be more willing to rely on the quality of the 
collateral to repay the loan than the track record or profit projections of your business.  If the business 
does not have substantial personal assets or collateral, a commercial finance company may not be 
the best place to secure financing. 

GOVERNMENT PROGRAMS  
Federal, state, and local governments have programs designed to assist the financing of new ventures 
and small businesses.  The assistance is often in the form of a government guarantee of the 
repayment of a loan from a conventional lender.  The guarantee provides the lender repayment 
assurance for a loan to a business that may have limited assets available for collateral.  The best 
known sources are the Small Business Administration and the USDA Rural Development programs.  
To find out more about SBA loans, visit www.sba.gov.  To find out more about USDA programs, visit 
www.rd.usda.gov.  

COMMUNITY FIRST FUND (***Central and Eastern Pennsylvania***)   
The Community First Fund is a Community Development Financial Institution (CDFI) whose mission is 
to create sustainable prosperity for low wealth communities and individuals, especially Persons of 
Color and women.  They provide loans and one-on-one counseling in under-served communities in 
central and eastern Pennsylvania.  To find out more about the Community First Fund, visit 
www.commfirstfund.org.  

PUBLIC FINANCING AND GRANTS  
The availability of public grant money for business start-ups is extremely limited.  Despite what you 
might hear on TV infomercials or online, the government (federal or state) does not provide grants 
for starting a business, paying off debt, or covering operational expenses.  

There are exceptions, however. Grants are available to specific industries and targeted causes 

identified by the federal government, such as scientific and medical research, conservation efforts, 

etc.  Information on these programs can be found at the SBA’s website, www.sba.gov.  

Although state funds are limited for start-up costs, public financing from state agencies may be 
available to help you with working capital, building acquisition, equipment purchase, and other 
financial needs.  Several programs are available through the Pennsylvania Department of Community 
and Economic Development.  Visit www.newpa.com for more information on these programs.  

Specific financing for technology-oriented companies can be found through the Ben Franklin 
Partnership. Information can be obtained at www.benfranklin.org. 
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TIPS FOR ACQUIRING LOANS 

The vast majority of loans are made through banks.  Unless you have had a successful business for 
one or two years, it is difficult to get a bank loan.  New businesses obtaining a bank loan will almost 
certainly require a personal guarantee and personal assets put up as collateral. 

When applying for a business loan, the most fundamental document you will need for the 
application is a business plan, because it shows the lender your ability to research and envision the 
establishment and operation of the firm.  In addition to the business plan, be prepared for lenders 
to consider any management experience you may have, your ability to repay the loan, available 
collateral to pledge, and your historic and current record of credit. 

 

 

Regardless of where you seek funding, a prospective lender will review your creditworthiness. A 

complete and thoroughly documented loan request (including a business plan) will help the lender 

understand you and your business.  The basic components of credit analysis are known as the “Five 

C’s of Credit.” 

CAPACITY 

The capacity to repay the loan is the most critical of the five factors.  The prospective lender will 

want to know exactly how you intend to repay the loan.  The lender will consider the cash flow 

from the business, the timing of repayment, and the probability of successful repayment of the 

loan.  Payment history on existing credit relationships – personal or commercial – is considered an 

indicator of future payment performance.   

CAPITAL 

Capital is the money you personally have invested in the business and is an indication of how much 

you have at risk should the business fail.  Prospective lenders and investors will expect you to have 

contributed from your own assets and to have undertaken personal financial risk to establish the 

business before asking them to commit any funding. 

COLLATERAL 

Collateral or guarantees are additional forms of security you can provide the lender.  Giving a 

lender collateral means you pledge an asset you own, such as your home, to the lender with the 

agreement that it will be the repayment source if can’t repay the loan.  A guarantee, on the other 

hand, is just that – someone else signs a guarantee document promising to repay the loan if you 

can’t.  Some lenders may require such a guarantee in addition to collateral as security for a loan. 

CONDITIONS 

Conditions focus on the intended purpose of the loan.  Will the money be used for working capital, 

additional equipment or inventory?  The lender also will consider the local economic climate and 

conditions both within your industry and in other industries that could affect your business. 

CHARACTER 
Character is the general impression you make on the potential lender or investor.  The lender will 
form a subjective opinion as to whether or not you are sufficiently trustworthy to repay the loan 
or generate a return on funds invested in your company.  Your educational background and 
experience in business and in your industry will be reviewed.  The quality of your references and 
the background and experience levels of your employees also will be taken into consideration.  

 

CREDITWORTHINESS AND THE “FIVE C’S OF CREDIT” 
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Before a small business can legally open its doors it must comply with government regulations 
as well as get the required tax registrations and, in some cases, business licenses.  The following 
sections will set a general outline of these requirements at the federal, state, and local level. 

BUSINESS STRUCTURE AND REGISTRATION 

When starting a business, one of your first considerations will be the type of business structure 
to use.  This decision will have an impact on how much you pay in taxes, how you report your 
income, the amount of paperwork your business is required to do, the personal liability you 
face, and your ability to raise money.  You will want to research all options, make your selection 
wisely, and choose the structure that most closely matches your business’s needs.  Keep in mind 
that your initial choice of a business form doesn’t have to be permanent. 

For many small businesses, the best initial choice is either a sole proprietorship or – if more than 
one owner is involved – a partnership.  The best choice isn’t always obvious, so you may decide 
to seek guidance from a lawyer or an accountant.  

Businesses are registered through the Pennsylvania Department of State according to their 
business structure.  The following is a list of business structures, along with instructions on how 
to register: 

SOLE PROPRIETORSHIP  
The simplest structure is the sole proprietorship, which involves just one individual who owns 
and operates the enterprise.  Most businesses operate as sole proprietorships.  The single 
owner has sole control and is personally liable for all business debts.  

PA State Registration: No state forms are required in registering and creating a sole 
proprietorship, unless you are registering a fictitious name. 

PARTNERSHIP 
A partnership is a single business where two or more people share ownership. Each partner 
contributes to all aspects of the business, and in return, each partner shares in the profits and 
losses of the business.  There are three types of partnership arrangements: general partnership, 
limited partnership, and limited liability partnership. 

PA State Registration: Each type of partnership arrangement has its own registration 
requirements: 

PARTNERSHIP ARRANGEMENT #1: GENERAL PARTNERSHIP  
A general partnership assumes that profits, liability and management duties are divided equally 
among partners.  General partners are personally liable for all business debts, and any individual 
partner has “agency authority,” wherein they can individually bind the whole business to a 
contract or business deal.  

PA State Registration: No state forms are required in registering and creating a general 
partnership, unless you are registering a fictitious name.  It is recommended to have a written, 
legal agreement among all parties. 
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PARTNERSHIP ARRANGEMENT #2: LIMITED PARTNERSHIP (LP)  
A limited partnership (LP) is a partnership formed by two or more persons having one or more 
general partners and one or more limited partners. The general partner(s) has the same role as 
in a general partnership: he/she controls the company’s day-to-day operations, and is liable for 
business debts. The limited partner(s) has minimal control over business decision or operations, 
and normally cannot bind the partnership to business deals. In return for minimal control, the 
limited partner gets the benefit of protection from personal liability. 

PA State Registration: A Pennsylvania LP is formed by filing a Certificate of Limited Partnership 
(Form 8511) with the Bureau of Corporations and Charitable Organizations, PA Department of 
State. 

PARTNERSHIP ARRANGEMENT #3: LIMITED LIABILITY PARTNERSHIP (LLP)  
A limited liability partnership (LLP) is an existing partnership that files an election with the 
Bureau of Corporations and Charitable Organizations, Pennsylvania Department of State, 
claiming limited liability partnership status. The effect of becoming an LLP is to provide general 
partners with additional protection from liability. 

PA State Registration: A Pennsylvania LLP is formed by filing a registration form (Form 8201a) 
with the Bureau of Corporations and Charitable Organizations, PA Department of State. 

LIMITED LIABILITY COMPANY (LLC)  
A limited liability company (LLC) is a hybrid between a partnership and a corporation, providing 
the liability protection of a corporation, with the tax efficiencies and operational flexibility of a 
partnership. LLCs are popular because owners have limited personal liabilities for the debts and 
actions of the LLC. Owners of an LLC are called members.  

PA State Registration: A Pennsylvania LLC is formed by filing a Certificate of Organization (Form 
8913) with the Bureau of Corporations and Charitable Organizations, PA Department of State, 
accompanied by a docketing statement. 

CORPORATION 
A corporation (sometimes referred to as a C corporation) is an independent legal entity owned 
by shareholders. This means that the corporation itself, not the shareholders that own it, is held 
legally liable for the actions and debts the business incurs. It is the most complex form of 
business organization, and generally suggested for larger, established companies with multiple 
employees. Business activities are restricted to those listen in the corporate charter. 

PA State Registration: To form a corporation in Pennsylvania, you must file Articles of 
Incorporation (Form 1306-2102) with the Bureau of Corporations and Charitable Organizations, 
Pennsylvania Department of State, accompanied by a docketing statement. Foreign (out of 
state) corporations must submit an application for a Certificate of Authority, accompanied by a 
docketing statement to conduct business in Pennsylvania. 

S CORPORATION  
An S corporation (sometimes referred to as an S Corp) is a special type of corporation where 
shareholders are permitted to pay taxes on the personal level, as if it were a partnership. Only 
after a corporation is created can S corporation status be sought.  

PA State Registration: To create an S corporation in Pennsylvania, you must first obtain federal 
S status, and then file with the Bureau of Corporations and Charitable Organizations, PA 
Department of State. 
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CHOOSING AND REGISTERING YOUR BUSINESS NAME 

Choosing a name for your business is an important step in the planning process.  It is 
recommended to choose a name that reflects your brand identity.  There is much room for 
personal and professional creativity when picking a business name, but there are also legal 
requirements and pitfalls that you must understand.  

Specifically, it is important for all business owners to understand that federal trademark law 
establishes and protects the legal right to use a particular name or logo for businesses, products, 
or services.  If you choose a business or product name or logo that is too similar to a 
competitor’s, you may be accused of violating their trademark and could be forced to change 
your name and possibly pay money damages. 

 
CONDUCTING A NAME SEARCH:   
The best way to avoid disputes over business names and logos is to conduct a name search to 
find out whether another business is already using a name that’s identical or similar to the one 
you want to use.  

Federal Trademark Database:  
www.uspto.gov/trademarks-application-process/search-trademark-database  

Pennsylvania Dept. of State Database of PA Businesses: 
www.corporations.pa.gov/search/corpsearch 

 
FICTITIOUS NAME REGISTRATION 
If you will be doing business under any name other than your legal name, that business name 
is known as a “fictitious name.” If you choose a fictitious name for your business, you must 
register it with the Pennsylvania Department of State to have it protected for the long term. 
This process is known as registering your “Doing Business As” (DBA) name. Registration forms 
can be found on the PA Dept. of State website, or requested via customer service.  

Pennsylvania Dept. of State Website: www.dos.pa.gov  
Pennsylvania Dept. of State Customer Service Number: (717) 787-1057 

 
FEDERAL TRADEMARK PROTECTION  
Your DBA name is also known as your trade name. This name does not afford any brand name 
protection or provide you with unlimited rights for the use of that name. A federal trademark is 
necessary to protect your brand name, symbols, logos and slogans from being used in other 
states. If you desire to trademark your name or other applicable marks, you must apply to the 
United States Patent and Trademark Office.  

U.S. Patent and Trademark Office: www.uspto.gov 

 
DOMAIN NAME  
An important part of choosing a business name is researching the availability of an appropriate 
website address. A “domain name” is the name by which an internet site is identified and found. 
The success of your business will not rise or fall on your domain name, but it is an important 
consideration to make. There are several tools available to help you create and choose domain 
names. These tools can be found through any of the major internet search engines. 
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PA ENTERPRISE REGISTRATION FORM (PA-100) 

The Pennsylvania Departments of Labor & Industry and Revenue use this form to register an 
enterprise for a variety of services and taxes.  An online version of this form can be found at 
www.pa100.state.pa.us.  You should obtain and fill out this form if your business will be doing 
any of the following: 

- Hiring employees 
- Conducting taxable retail sales 
- Selling cigarettes at retail 
- Performing cigarette stamping or wholesaling   
- Selling or delivering liquid fuels 
- Operating a motor carrier in Pennsylvania highways 
- Promoting a show that will sell taxable items 
- Imposing a fee on the sale of new tires 
- Operating a hotel or motel 
- Initiating a motor vehicle rental contract for less than 29 days 

If you are hiring employees, the PA-100 form registers your businesses with the Department of 
Labor & Industry for unemployment compensation tax, and with the Department of Revenue 
for employer withholding tax.  If you are conducting taxable retail sales, or performing taxable 
services, the PA-100 form registers your business for a sales tax license. 

For the rest of the items on this list, the PA-100 form registers your business with the 
Department of Revenue for the related Licenses and Permits. 

 

 

 
 

Each business must provide a federal taxpayer identification number so tax returns can be 
processed. There are three types of taxpayer identification numbers: 

Social Security Numbers  
Used by sole proprietors with no employees who do NOT obtain an EIN.  

Individual Taxpayer Identification Numbers  
Issued by the IRS for sole proprietors with no employees who do NOT obtain an 
EIN and are NOT eligible to obtain a Social Security number.  

Employer Identification Numbers (EIN)  
Used by all business entities with employees.  See below:   

 
EMPLOYEE IDENTIFICATION NUMBER (EIN)  
An Employer Identification Number (EIN) is also known as a Federal Tax Identification Number, 
and is used by the federal government to identify a business entity.  Every employer subject to 
employment taxes is required to have a federal Employer Identification Number (EIN) to identify 
his or her business with the IRS and the Social Security Administration.  

If a business does not have employees, it may still be required to have an EIN by banks or other 
entities with whom they are doing business.  If you will be opening a business bank account, 
nearly all banks will require that the business has an EIN.  

You can get instructions on how to apply for an EIN online at:  
www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/How-to-Apply-for-an-EIN. 

 

IDENTIFICATION NUMBERS 

01 

02 

03 
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TAXES 

Taxes are levied on businesses to fund various public expenditures, including the regulation of 
business activities.  Myerstown businesses lie within the jurisdiction of the United States Federal 
Government, the Commonwealth of Pennsylvania, Lebanon County, and the Borough of 
Myerstown.  Myerstown is also part of the Eastern Lebanon County School District.  

The following is a basic overview of the tax burden for businesses locating in Myerstown.  Keep 
in mind this is a list of only the primary taxes.  There are other taxes that may affect your business, 
depending upon your business activities.  There are also tax deductions and credits available to 
businesses to help ease the tax burden.  Taxes change on a yearly basis, so for an accurate 
assessment of your tax burden, please consult an accounting professional or a lawyer. 

FEDERAL TAXES 

The details of your federal tax obligation will be determined primarily by your business structure; 
a corporation will have a different tax burden than a sole proprietor.  However, there are four 
general types of federal business taxes that most small businesses will be subject to: 

INCOME TAX    
A tax levied directly on income. All businesses except partnerships must file an annual income 
tax return.  The tax rate increases as taxable income increases. 

SELF-EMPLOYMENT TAX   
If you are self-employed, you obtain Social Security and Medicare coverage through the payment 
of this tax.  A portion of this tax is deductible. 

EMPLOYMENT TAXES   
If a business has employees, they must deposit and report employment taxes, which include the 
federal income tax, payroll taxes (Social Security and Medicare taxes), and the federal 
unemployment tax (FUTA).  

EXCISE TAXES  
A tax on the use or consumption of certain products.  Excise taxes are often included in the price 
of the product, such as motor fuels, cigarettes, and alcohol. There are also excise taxes on 
activities, such as on wagering or on highway usage by trucks.  

For more information on how federal taxes will impact your business, visit the IRS Small Business 
and Self-Employed Tax Center online at www.irs.gov/businesses/small.  

 
 STATE TAXES 

Most states tax at least some type of business income derived from the state.  Like Federal taxes, 
the details of how income from a specific business is taxed depend in part on the business’s legal 
structure.  Taxes change on a yearly basis, so for an accurate assessment of your tax burden, visit 
the Pennsylvania Department of Revenue’s website at www.revenue.state.pa.us, or consult an 
accounting or legal professional. 

PERSONAL INCOME TAX  
If income from your business passes through to you personally, that income will be subject to 
taxation on your personal PA tax return.  The personal income tax has a flat rate of 3.07%. 

CORPORATE NET INCOME TAX  
Pennsylvania’s corporate net income tax has a flat rate of 9.99% 

SALES, USE AND HOTEL OCCUPANCY TAX  
Pennsylvania imposes a 6% sales and use tax.  Certain items are exempt from this tax. 
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REAL ESTATE TRANSFER TAX  
Pennsylvania has a real estate transfer tax of 1.0%. 

EXCISE TAXES  
Like Federal excise taxes, State excise taxes are also imposed on cigarettes, malt beverages and 
liquor, motor and alternative fuels, new tires, motor vehicle leases and rentals, financial 
institutions, small games of chance, communications and utilities.  

UNEMPLOYMENT COMPENSATION INSURANCE TAX  
Employers are solely responsible for paying state unemployment taxes to fund the state 
unemployment insurance program.  

INCENTIVES AND TAX CREDITS  
Tax incentives and credits are available to eligible Pennsylvania residents and businesses to 
provide economic assistance and tax reductions.  More information on these opportunities can 
be obtained through the PA Department of Revenue at www.revenue.pa.gov, or through the PA 
Department of Community and Economic Development at www.newpa.com. 

For more information on how state taxes will impact your business, visit the PA Department of 
Revenue at www.revenue.pa.gov.  

 

LOCAL TAXES 

REAL ESTATE PROPERTY TAX  
Lebanon County imposes a 3.2925 mills property tax. The Eastern Lebanon County School District 
imposes a 14.11 mills property tax. The Borough of Myerstown imposes a 2.0 mills property tax. 

EARNED INCOME TAX  
The Borough of Myerstown imposes an earned income tax of 0.5% of gross wages. The Eastern 
Lebanon County School District also imposes an earned income tax of 0.5% of gross wages. 

LOCAL SERVICES TAX (LST) / OCCUPATIONAL PRIVILEGE TAX  
A local services tax or occupational privilege tax is a tax paid by all individuals who hold a job or 
profession within a taxing jurisdiction. Most municipalities in PA impose a LST or an OPT. The 
Borough of Myerstown imposes a local services tax of $52. 

PER CAPITA TAX  
The Borough of Myerstown imposes a Per Capita Tax of $5.00 annually. The Eastern Lebanon 
County School District imposes a Per Capita Tax of $10.00 annually. The total Per Capita Tax for 
a Myerstown resident is $15.00. 

REAL ESTATE TRANSFER TAX  
The Borough of Myerstown imposes a 0.5% tax on real estate transfers. The Eastern Lebanon 
County School District also imposes a 0.5% tax on real estate transfers, for a total of 1.0% for 
Myerstown properties. (This is in addition to the state transfer rate of 1.0%) 
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LEGAL RESPONSIBILITIES 

FEDERAL REGULATIONS 

Federal laws and regulations vary considerably in their impact on different types of businesses, and 

can also change from year to year.  It is recommended to contact legal professionals and business 

support organizations to determine which laws and regulations impact your business.  The 

following is a general list of federal laws, regulations and agencies which may impact your business.  

These policies can be reviewed at the Small Business Administration’s website (www.sba.gov). 

Americans with Disabilities Act (ADA)  

Business owners should be aware of the ADA requirements to accommodate employees with 

disabilities and to make their facilities accessible to individuals with disabilities.  This act also 

prohibits discrimination against employment of the disabled (www.ada.gov).  

Environmental Protection Agency (EPA) 

It is possible you’ll become involved with environmental regulations at the federal level, e.g., if you 

buy a piece of contaminated industrial property that needs cleaning up, or need a license to 

dispose of toxic by-products from your manufacturing process.  (www.epa.gov/smallbusiness)  

Fair Labor Standards Act (FLSA) 

Federal child labor law regulations in this act might affect your business (www.dol.gov).  

Fair Employment Laws 

There are anti-discrimination laws regarding race, color, religion, sex and national origin that might 

affect your business.  In addition, the federal government regulates the Equal Pay Act for women 

and anti-discrimination regarding age and certain federal contracts (www.eeoc.gov).  

Federal Insurance Contributions Act (FICA) 

Social Security or FICA taxes are paid by both the employee and the employer to insure income for 

retired persons (www.ssa.gov).  

Federal Trade Commission (FTC) 

The FTC has specific legal requirements regarding mail-order businesses and other advertising 

activities (www.ftc.gov).  

Immigration Laws and Regulations 

The immigration laws may contain regulations regarding hiring of employees (www.uscis.gov). 

Internal Revenue Service (IRS) 

Federal tax laws and regulations affect businesses in several ways.  The IRS provides information 

and forms for small business tax filings as well as your business’s responsibilities under the Federal 

Unemployment Tax Act (FUTA).  Additional information can be found on the business section of the 

IRS website (www.irs.gov).  

 Occupational Safety and Health Administration (OSHA) 

OSHA is responsible for regulating job safety on work premises for employees.  Work site health 

related issues are also their concern (www.osha.gov).  

 

FEDERAL REGULATIONS, LICENSES AND PERMITS 
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Patient Protection & Affordable Care Act (PPACA/ACA) 

In 2010, the federal government enacted comprehensive health insurance reforms designed to 

ensure Americans have access to quality, affordable health care.  New rules for small business 

health care, and the availability of a small business health care tax credits were included in these 

reforms.  For more information on these new regulations and available incentives, contact the 

Small Business Administration (SBA) or visit www.sba.gov/healthcare.   

Securities and Exchange Commission (SEC) 

If you are starting out your business as a corporation, an LLC, or a limited partnership, you’ll be 

sharing ownership with people who will not be actively working in the business, and you may need 

to comply with federal securities laws, which are meant to protect investors from unscrupulous 

business owners.  (www.sec.gov/info/smallbus/qasbec.htm) 

Wage and Hour Regulations 

Business owners need to be aware of federal wage and hour regulations that may affect their 

payment of employees (www.dol.gov).  

FEDERAL LICENSES AND PERMITS 
You are not likely to need a federal license or permit unless your business activity or product is 
supervised and regulated by a federal agency.  You should contact legal professionals or the SBA to 
determine which regulations impact your business.  Here is a list of common business activities that 
require a federal license or permit: 

 

 
 
 
 
 
 
 
 
 
 
STATE REGULATIONS 
State laws and regulations vary considerably in their impact on different types of businesses, and 
can also change from year to year.  It is recommended to contact legal professionals and business 
support organizations (see section on Entrepreneur Training and Assistance) to determine which 
laws and regulations impact your business.  The following is a general list of state laws, regulations 
and agencies which may impact your business.  These policies can be reviewed on the PA Dept. of 
Labor and Industry website at www.dli.state.pa.us. 

Building Regulations 
The state requires buildings to comply with the Fire and Panic Act Regulations and Universal 
Accessibility Standards. 

Child Labor Law 

Minors under 14 years of age may not be employed or permitted to work in any occupation, except 

children employed on farms or in domestic service in private homes.  There are certain allowances 

for news carriers, caddies and performers.  Employment certificates must be obtained from school 

authorities and kept on file.  Businesses are required to post the Abstract of the Child Labor Law, 

which can be obtained from the Bureau of Labor Law Compliance (BLLC). 

 

STATE REGULATIONS, LICENSES AND PERMITS 

 Agriculture  
 Alcoholic Beverages  
 Aviation  
 Firearms, Ammunition and 

Explosives  
 Fish and Wildlife  
 Commercial Fisheries  
 Investment Advice  
 Maritime Transportation  

 

 Mining and Drilling  
 Nuclear Energy  
 Preparation of Meat Products  
 Production of Drugs  
 Radio and Television Broadcasting  
 Transportation and Logistics  
 Tobacco Products  
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Equal Pay Law 

The Pennsylvania Equal Pay Law prohibits discrimination in rate of pay between employees on the 

basis of gender for work under equal conditions on jobs which require equal skills.  Businesses are 

required to post the Abstract of the Equal Pay Law, which can be obtained from the BLLC. 

Industrial Home Work Law 

This law prohibits industrial work in the home, with some exceptions.  Individuals and establishments 

interested in engaging in industrial home work must obtain permits and certificates from the BLLC. 

Medical Pay Act 

This act requires employers to pay for the medical examination fee where such examination is a 

condition of employment. 

Minimum Wage Act 

This act establishes a minimum wage for full-time and part-time employees at $7.25 per hour.  It also 

establishes an overtime rate for employees of 1.5 times the regular rate of pay after 40 hours worked 

in a week.  Establishments are required to post the Minimum Wage Act Poster and Fact Sheet.  

Prevailing Wage Act 

The Prevailing Wage Division of the BLLC determines prevailing wage rates for the public construction 

industry and enforces the rates and classifications under heavy, highway and building construction 

projects of $25,000 or more when public funds are involved.  Prevailing minimum wage rates and 

employee benefits are determined for specific localities and classifications.  

Seasonal Farm Labor Act 

This act regulates minimum wages and provides for hours of labor of seasonal farm workers in 

Pennsylvania.  It also requires farm labor contractors to obtain certificates of registration.   

Wage Payment and Collection Law 

This law requires that all wages due to employees be paid on regular paydays designated in advance by 

the employer.  Each employee must be notified at the time of hiring of the time and place of payment 

of wages, the rate of pay and any fringe benefits.   

Workers’ Compensation  
The requirement to insure your workers’ compensation liability is mandatory for any employer that 
employs at least one employee who could be injured or develop a work-related disease.  Insuring your 
workers’ compensation liability indemnifies you from wage loss and medical benefits incurred as a result 
of work-related injuries or occupational diseases, and protects you from tort liability from lawsuits 
arising from work-related injuries and diseases and protects you from criminal prosecution.   

Sole proprietors or general partners are excluded from the requirement to insure their workers’ 
compensation liability.  Other exemptions exist, and can be viewed at the PA Department of Labor and 
Industry website or by calling the Employer’s Helpline at (717) 772-3702. 

Unemployment Compensation Law  
The PA Department of Labor and Industry is responsible for administering the PA Unemployment 
Compensation (UC) Law which requires employers to pay contributions into a pooled reserve known as 
the Unemployment Compensation Fund.  This fund pays benefits to employees who become 
unemployed through involuntary causes.  The amount of contributions an employer owes is determined 
by multiplying an assigned contribution rate, determined yearly, to the wages paid to employees. 
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STATE LICENSES AND PERMITS  
Pennsylvania does not have a single, uniform license that is required to operate a business.  However, 
certain businesses must be licensed based on the type of goods and services offered.   

The following section provides a brief summary of common business license requirements in 
Pennsylvania.  To determine exactly which licenses and permits you need, contact the Pennsylvania 
Department of State at (717) 787-1057.  

Professional Licenses  
All 50 States set licensing procedures to protect the health, safety and welfare of the public from 
fraudulent and unethical practitioners.  States give licenses to people practicing the traditional 
professions, such as lawyers, doctors, accountants, teachers, architects, and engineers.  States also 
license people in a broad range of trades, from auto mechanics and barbers to real estate agents and 
tax preparers.  Sometimes licenses are issued to the business, while other licenses are taken out by 
the individual. There are 29 professional licensing boards and commissions in Pennsylvania, which 
are regulated by the PA Bureau of Professional and Occupational Affairs.  In order to determine the 
professional licensing requirements for your business, contact the Bureau of Professional and 
Occupational Affairs at (717) 787-8503.  Online professional licensing can be found at 
www.mylicense.state.pa.us.  

PA Sales Tax License  
If you engage in retail sales, you must register for a sales tax license.  This lets you collect sales taxes 
from your customers, which you will then pay to the state.  You need this permit even if you’re also 
selling goods that are exempt from your state’s sales tax.  To determine if your business is required 
to collect and remit sales tax, visit the PA Department of State’s website at www.dos.pa.gov, or call 
the Department of Revenue at (717) 787-1064.   

PA Internet Sales and Services  
If your business will have an internet sales presence, contact the Pennsylvania Department of 
Revenue at (717) 787-1064 for clarification on the most current internet sales tax requirements. 

Food or Beverage Licenses  
If your business will be serving food or beverages, contact the PA Department of Agriculture at (717) 
787-4737 regarding registration or licensing procedures. 

Other License and Permit Requirements  
The state requires you to get a license if you make or sell certain products, such as liquor, food, lottery 
tickets, gasoline, or firearms.  For more information on which products require licensing or 
permitting, contact the Department of Revenue at (717) 787-1064. 

 

 

One of your first stops in the process of opening a business in Myerstown should be to contact the 

Lebanon County Planning Department at (717) 228-4444 to meet with a zoning administrator.  

Based on the specific needs of your business, they will make you aware of all rules and requirements 

that must be met before you can begin doing business at your particular location.  It is best to meet 

with them as early as possible, so there are no surprises at the end of the process keeping you from 

opening your business.  See the flow chart on page 14. 

LOCAL REGULATIONS  

In order to promote the general health, safety, and welfare of the residents of Myerstown, buildings 

and nonbuilding structures in the Borough are subject to rules that specify minimum design, 

construction and occupancy standards, and minimum maintenance standards.  The following codes 

have been adopted: 

 

LOCAL REGULATIONS, LICENSES AND PERMITS 
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Uniform Construction Code   

The Borough has adopted the Pennsylvania Uniform Construction Code (UCC) as its building code.  

The Pennsylvania UCC, which uses the codes issued by the International Code Council (ICC), has been 

adopted by over 90% of Pennsylvania’s 2,562 municipalities.  The code controls all matters 

concerning the construction, alteration, addition, repair, removal, demolition, location, occupancy, 

and maintenance of all buildings and structures.  Information on the Pennsylvania UCC can be found 

at the Department of Labor & Industry’s website at www.dli.pa.gov.  

International Property Maintenance Code 

The Borough has adopted the International Property Maintenance Code (IPMC) as its property 

maintenance code.  The IPMC establishes minimum maintenance standards for basic equipment, 

light, ventilation, heating, sanitation and fire safety.  Information on the IPMC can be found at the 

International Code Council’s (ICC) website at codes.iccsafe.org.  

International Fire Code 

The Borough has adopted the International Fire Code (IFC) as its fire code.  The IFC regulates 

minimum fire safety requirements for new and existing buildings, addressing fire prevention, fire 

protection, life safety and safe storage and use of hazardous materials. Information on the IFC can 

be found at the ICC’s website at www.iccsafe.org.  

Land Use / Zoning  

Land use in Myerstown is regulated by its zoning ordinance.  Zoning ordinances divide municipalities 

into residential, commercial, and industrial districts (or zones), that are generally separate from one 

another, with the property use within each district being reasonably uniform.  Within specific zoning 

districts there are additional restrictions that can be quite detailed, including specific requirements 

as to the type of buildings allowed, location of utility lines, restrictions on accessory buildings, 

building setbacks from the streets and other boundaries, restrictions on signage, and the size and 

height of buildings.  Every property in the Borough is located within a zoning district.  It is important 

to verify which zoning regulations apply to your proposed location.  

LOCAL LICENSES AND PERMITS  

Myerstown does not have a single, uniform license that is required to operate a business.  However, 

certain licenses or permits must be obtained based on the location of the business, land and building 

use, and the type of goods and services offered.   

Building Permits 

For all major building and property renovations, you will need a permit from the Borough’s zoning 

administration officer, the Lebanon County Planning Department (LCPD), or a written order from 

the Myerstown Zoning Hearing Board in the form of an administrative review, special exception, or 

variance.  Applications for building permits, along with a list of requirements, can be obtained at 

the LCPD offices. 

Certificates of Zoning Compliance  

Before you start your business activities or occupy a building in Myerstown, you must have a 

certificate of zoning compliance from the Borough’s zoning administration officer (LCPD) stating that 

the proposed use of the building or land conforms to the zoning ordinance.  A temporary certificate 

may be issued for up to 6 months during alterations or partial occupancy pending the building’s 

completion.  Applications for certificates of zoning compliance, along with a list of requirements, can 

be obtained at the LCPD offices. 

For additional information, visit the Borough’s zoning administration officer, the Lebanon County 

Planning Department (LCPD), located in Room 206 of the Municipal Building, 400 South 8th Street, 

Lebanon, PA 17042 – OR – by telephone at (717) 228-4444. 
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ASSOCIATIONS – DIRECTORIES 

ASAE & The Center for Association Leadership www.asaecenter.org 

Internet Public Library www.ipl.org/div/aon 

ASSOCIATIONS – BUSINESS 

American Marketing Association www.marketingpower.com 

National Restaurant Association www.restaurant.org 

National Retail Federation www.nrf.com 

BENCHMARKING 

Biz Stats www.bizstats.com 

Fintel Scorecard www.fintel.us/products/businessscorecard.html 

BUSINESS PLANS 

Entrepreneur Magazine www.entrepreneur.com/businessplan 

SBA Business Plan Basics www.sba.gov/smallbusinessplanner 

SCORE Business Plan Template www.score.node/803280 

COMPETITIVE INTELLIGENCE 

Fuld & Company www.fuld.com 

Investigators Toolbox www.virtuallibrarian.com/research/ci.html 

Competitive Intelligence www.llrx.com/features/ciguide.htm 

DEMOGRAPHICS/PSYCHOGRAPHICS 

American Fact Finder www.factfinder2.census.gov 

FreeDemographics www.freedemographics.com 

Melissa Data www.melissadata.com 

My Best Segments-Claritas www.claritas.com/mybestsegments/default.jsp 

ENTREPRENEURSHIP 

Edward Lowe Foundation www.edwardlowe.org 

Entrepreneur Magazine www.entrepreneur.com 

Inc Magazine www.inc.com 

Kauffman Foundation www.kauffman.org 

FRANCHISING 

Entrepreneur Magazine - Franchise Opportunities www.entrepreneur.com/franchises 

Franchise Direct www.franchisedirect.com 

Franchising.com www.franchising.com 

04 – BUSINESS RESOURCES 

ONLINE RESOURCES 

http://www.myerstownboro.org/
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GOVERNMENT RESOURCES - FEDERAL 

Code of Federal Regulations www.ecfr.gov 

FedBizOpps www.fbo.gov 

Internal Revenue Service Small Business Info www.irs.gov/businesses/small 

Laws & Regulations by Industry business.usa.gov 

US Small Business Administration Website www.sba.gov 

GOVERNMENT RESOURCES - STATE 

Dept. of Community & Economic Development www.newpa.com 

HUMAN RESOURCES 

Employee Benefit Research Institute www.ebri.org 

Equal Employment Opportunity Commission www.eeoc.gov 

Salary.com www.salary.com 

INDUSTRY RESEARCH 

Valuation Resources www.valuationresources.com 

LEGAL 

FindLaw www.findlaw.com 

Nolo www.nolo.com 

MARKET RESEARCH 

Annual Reports www.annualreports.com 

MarketResearch.com www.marketresearch.com 

Securities and Exchange Commission www.sec.gov 

MARKETING 

American Marketing Association www.marketingpower.com 

SOCIAL MEDIA 

Facebook for Business www.facebook.com/business 

Instagram for Business business.instagram.com/blog 

Pinterest for Business business.pinterest.com 

Twitter for Business business.twitter.com 

STATISTICS 

FED Stats www.fedstats.gov 

US Census www.census.gov 

Biz Stats www.bizstats.com 

http://www.myerstownboro.org/
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GOVERNMENT RESOURCES 

FEDERAL RESOURCES 

U.S. Small Business Administration –  
Eastern Pennsylvania District Office 
1150 First Avenue, Suite 1001 
King of Prussia, PA 19406 
(610) 382-3062 
www.sba.gov  

Small Business Development Center – 
Kutztown University Office 
15155 Kutztown Road 
Kutztown, PA 19530 
(877) 472-7232 
www.kutztownsbdc.org  

Internal Revenue Service – Small Business and 
Self-Employed Tax Center  
www.irs.gov/businesses/small/index.html 

 

STATE RESOURCES  

Bureau of Professional & Occupational Affairs 
PO Box 2649 
Harrisburg, PA 17105 
(717) 787-8503 
www.portal.state.pa.us/portal/server.pt/com
munity/licensing/12483 

Small Business Champion Network (SBCN) 
Commonwealth Keystone Building 
400 North Street, 4th Floor 
Harrisburg, PA 17120-0225 
(717) 783-5700 
www.newpa.com/SBCN 

 

LOCAL RESOURCES 

Lebanon Valley Chamber of Commerce 
604 Cumberland St. 
Lebanon, PA 17042 
(717) 273-3727 
www.lvchamber.org  

 

US Department of Labor: Occupational Safety & 
Health Administration – Small Business Assistance 
www.osha.gov/dcsp/smallbusiness/index.html 

Social Security Administration –  
Business Services Online 
www.ssa.gov/bso/bsowelcome.htm 

US Environmental Protection Agency –  
EPA for Business and Non-Profits 
www.epa.gov/epahome/business.htm 

Lebanon Valley Economic Development Corp. 
16 Lebanon Valley Parkway 
Lebanon, PA 17042 
(717) 274-3180 
www.lvedc.org 

 

Pennsylvania State Data Center (PaSDC) 
Institute of State and Regional Affairs 
Pennsylvania State University at Harrisburg 
777 West Harrisburg Pike 
Middletown, PA 17057 
(717) 948-6336 
www.pasdc.hbg.psu.edu 

South Central Workforce Investment Board 
4201 Crums Mill Road, Suite 200 
Harrisburg, PA 17112 
(717) 236-7936 
www.wibpa.org  
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IMPORTANT GOVERNMENT PHONE NUMBERS 

MYERSTOWN BOROUGH (www.myerstownboro.org)  (717) 866-5038 

Borough Manager (717) 866-5038 x100 

Circuit Rider Program – Economic Development Manager (717) 673-7755 

LEBANON COUNTY (717) 274-2801 

Lebanon County Planning Department (717) 228-4444 

PA DEPARTMENT OF COMMUNITY & ECONOMIC DEVELOPMENT (DCED) 

(www.newpa.com) 
(800) 280-3801 

DCED Small Business Champion Network (800) 280-3801 

PA DEPARTMENT OF LABOR & INDUSTRY (www.dli.state.pa.us) (717) 787-5279 

Building Occupancy Permit (717) 787-3806 

Unemployment Compensation Tax (717) 787-7679 

Unemployment Compensation Claims (888) 313-7284 

Workers’ Compensation (717) 783-5421 

PA DEPARTMENT OF REVENUE (www.revenue.state.pa.us) (717) 787-1064 

Sales Tax Questions (717) 787-1064 

Sales Tax Licensing (717) 772-1064 

Employer Withholding Tax (Questions) (717) 787-1064 

Employer Registration (717) 772-1064 

Corporation Taxes (Rate & Base Changes) (717) 783-1064 

Cigarette Tax (717) 783-9374 

Malt Beverage Tax (717) 783-9354 

Small Games of Chance (717) 787-8275 

Use Tax (Aircraft, Watercraft, Motor Vehicle, Miscellaneous) (717) 772-2960 

Personal Income Tax (717) 787-8201 

Specific Legal Questions on Tax Changes (717) 787-1064 

PA DEPARTMENT OF STATE (www.dos.state.pa.us) (717) 787-1057 

Business Entity Filings (717) 787-1057 

Charitable Organization Registration (717) 787-1057 

Fictitious Name Search Office (717) 787-1057 

Bureau of Professional and Occupational Affairs (717) 787-8503 

Licensing Boards (General Information) (717) 787-8503 

INTERNAL REVENUE SERVICE (www.irs.gov)  (800) 829-4933 

Employer Identification Number (EIN) Information (800) 829-1040 

U.S. SMALL BUSINESS ADMINISTRATION (www.sba.gov)  (800) 827-5722 

Eastern Pennsylvania District Office (610) 382-3062 
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